
Located in Centerview, Missouri, Johnson County Sheriff's Office's mission is to provide 
professional, high quality and effective police, correctional, and court security services in 
partnership with the community. The members of the Johnson County Sheriff's Office 
believe that their work has a vital impact on the quality of life in the community. To 
demonstrate commitment to the profession, on- and off-duty, they subscribe to the following 
values: Pride, Integrity, Professionalism, and Fairness. Built in 1999, the 35,173 square foot 
jail facility houses an average of 169 inmates with a maximum capacity of 195 beds.

FACILITY SNAPSHOT

In the past, inmates at Johnson 
County Jail were only allowed phone 
calls and on-site visitation to 
communicate with their loved ones. 
Since the facility houses inmates 
from multiple jurisdictions, the facility 
needed an inmate communication 
solution to accommodate inmates' 
loved ones who did not live close to 
the jail. Searching for a provider that 
could integrate a simpler, more 
convenient inmate visitation process, 
Johnson County Sheriff's Office 
released a Request for Proposal 
(RFP) to find the optimal partner to 
meet their needs to update what they 
currently were using. Looking to ease 
the burden on their correctional staff, 
the Sheriff's Office also wanted to 
reduce as many duties for officers as 
possible to ensure detainees were 
getting their undivided attention. 
After a positive recommendation by 
another vendor to move forward with 
inmate video visitation as a solution, 
Johnson County Sheriff's Office 
selected HomeWAV as its inmate 
communication and technology 
provider.

Opting for HomeWAV based 
on its superior, innovative 
technology, generous revenue 
sharing, and past relationship 
with the Sheriff's Office, 
HomeWAV provided voice 
calling, video visitation, 
eMessaging, kiosks, and 
tablets for the jail to improve 
daily operations and reduce 
burdens for correctional staff. 
Additional all-in-one benefits 
included 365-day access to all 
recorded calls, video 
arraignment, on-site customer 
support, digital inmate forms, 
commissary integration, 
background filtering, 
integration within the Kolibri 
education platform, Lexis 
Nexis law library, mail 
scanning, voice biometrics, 
text-to-talk transcription, and 
an automated information 
system, all provided at no 
additional cost for county 
employees.

As a HomeWAV video visitation customer since 
2017, Johnson County Sheriff's Office renewed 
a three-year contract in September 2021 to 
continue video services and add voice and 
tablet offerings. In their continued partnership, 
HomeWAV's easy-to-use system works well for 
inmates, visitors, and facility staff and provides 
quality customer support to resolve problems 
promptly. HomeWAV's all-in-one solution has 
improved the experience for all that use this 
system. Visitors and inmates can communicate 
as often as they please during their allotted 
times. Inmates' loved ones can now send 
money electronically instead of waiting for 
money orders via U.S. mail. With frequent 
investigations and officer use, the facility staff 
can control the HomeWAV system from their 
end to assess when facility rules are being 
broken or utilize the platform during current 
investigations. In addition, the Sheriff's Office 
was able to open a full-time correctional officer 
position, allowing that officer to focus their time 
with the on-duty jail staff. Since partnering with 
HomeWAV, the facility upgraded its kiosk 
system and will soon have tablets, complete 
with books, law library, commissary provided by 
Keefe Group, and more. HomeWAV's innovative 
platform has helped another vendor efficiently 
operate the commissary system, benefitting all 
parties. Now, Johnson County Jail's facility is 
more electronic and technology-savvy, which 
has been an incredible benefit for inmates' 
loved ones.
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HomeWAV's easy-to-use 
video visitation makes it 

more convenient for inmates 
to see their loved ones when 
the jail houses many inmates 

from other counties, 
especially in rural areas. 
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and friends. We look forward to 
continuing to foster this relationship 
with HomeWAV by providing their 
latest product offerings, the 
ComPAS™ tablets, which include 
messaging, forms, law library, 
commissary ordering, educational 
opportunities, and entertainment, 
including a selection of movies, 
books, music, and games to choose 
from. We have no doubt 
HomeWAV's commitment and 
professionalism will continue to be 
beneficial to the county and hope it's 
a long-lasting partnership." 

"We look forward to our continued 
partnership with HomeWAV. Over 
the past couple of years, we have 
partnered with HomeWAV 
providing remote video visits to 
the inmates housed at the 
Johnson County Jail, which 
allowed the inmates to connect 
more frequently with their family 

- Sheriff Scott Munsterman

“Ammo” Johnson County Sheriff's Office K-9

j.dicenso@homewav.com

217-899-1984

www.homewav.com

@homewav

Corporate Office:
2020 Westport Center Dr. 
St. Louis, MO 63146

Jim DiCenso

HomeWAV can easily integrate and adapt to facilities in rural locations 
without internet. Because of the location of Johnson County Jail, there is no 
internet service provider. With the remote location of their facility, they use 
satellite internet, causing HomeWAV to adjust its standard installation 
process. An intercom system in one section of the jail is also available for 
inmates to easily communicate with facility staff. HomeWAV's team was able 
to supply the internet via satellite to successfully activate all-in-one inmate 
communication and technology solutions for this remote facility. 
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